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For Immediate Release:  








Philadelphia International Airport Offered Hospitality and Assistance


to Thousands of Distressed Travelers


Airport Staff Extended Kindness to Passengers Stranded in Weekend Storm








PHILADELPHIA – As the March 16th winter storm blanketed Philadelphia International Airport (PHL) with snow, ice and sleet, the Airport activated its Hospitality Program to aid thousands of travelers whose flights were canceled or delayed due to weather in Philadelphia and along the East Coast. The Hospitality Team distributed bottled water, snacks, blankets and pillows and also provided hotel and flight information and other assistance to those in need.





“This was an extremely challenging storm on a busy travel day during a popular vacation time,” noted Charles J. Isdell, the City’s Director of Aviation. “The weather here and elsewhere greatly disrupted airline schedules, leaving thousands of travelers stranded.  With hotels sold out, many passengers were forced to stay at the Airport.  Our staff worked around the clock to make them as comfortable as possible.”





While his crews were plowing and de-icing the runway system, Deputy Director Mark Gale spearheaded a joint effort with US Airways to deplane passengers whose flights had been delayed for hours on the tarmac.  The Airport provided four of its common-use gates to US Airways, as well as its fleet of Passenger Transfer Vehicles (PTVs).  The PTVs were used to unload two stranded planes carrying a total of 275 passengers.





The Airport Hospitality Team came to the rescue of many distressed passengers during the long weekend.  For example, on Friday afternoon, a tired and hungry 15-year-old boy approached the Terminal C Information Counter after spending hours in a ticketing line.  His money was in his checked luggage.  Two Hospitality Team members gave him $15 to get something to eat.  A woman with an infant ran out of diapers for her baby. A Hospitality Team member purchased diapers for the woman at an Airport shop.





Without boarding passes, passengers waiting to be re-booked in B/C Ticketing could not access the Airport’s 24-hour food purveyors, which are located beyond the security checkpoints.  At 1 A.M. Saturday morning, the Hospitality Team distributed sandwiches to them free of charge.
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On Sunday, another woman with an infant who needed baby formula had only $4 in cash.  A Hospitality Team member called a friend at home to pick up formula at a local supermarket and drop it off at the Airport.





Many passengers expressed their appreciation for diversions such as the Airport’s award-winning Exhibitions Program.  The John Callaghan Duo provided Celtic music in the Food Court for several hours on Saturday in honor of St. Patrick’s Day.  The Pride of Erin dance troupe, which had been unable to reach the airport for a scheduled performance on Friday, came in on Sunday and entertained weary travelers.  Because of the large numbers of stranded passengers, the Airport expanded the Sunday program to include several hours of contemporary music by local artists Ken and Anna.





Throughout the weekend, Hospitality Team members provided their cell phones to stranded passengers to call family members, hotels and ground transportation providers. Many passengers approached Airport Information counters saying their medication was packed in their checked baggage.  Hospitality Team members escorted them to the baggage area and helped them search for their bags.





“I am extremely proud of the dedication our staff demonstrated and especially the extraordinary acts of kindness,” Isdell said.  “Many staff members volunteered to work back-to-back shifts throughout the weekend.”





In the three-day period ending Sunday, March 18th:





The Airport distributed 2,285 bottles of water; 2,339 snacks, 1,275 pillows and 2,386 blankets.





The Airport’s Communication Center handled more than 26,000 calls – about 360 an hour.





The Airport’s website, � HYPERLINK "http://www.phl.org/" �www.phl.org�, received about 40 million web hits, an average of 13 million a day – over half a million an hour.





The Airport’s toll-free Flight Information Number, 1-800-PHL-GATE, received almost 38,000 calls – over 500 an hour.





The Fire Department’s Airport EMS Unit responded to 20 medical calls.





###





The Philadelphia Airport System is owned and operated by the City of Philadelphia and is composed of Philadelphia International Airport and Northeast Philadelphia Airport. The Airport System is a self-sustaining entity that operates without the use of local tax dollars. It is one of the largest economic engines in Pennsylvania, generating an estimated $14 billion in spending to the regional economy and employing a workforce of nearly 34,000.


Visit the official Philadelphia International Airport website at �  � PRIVATE HREF="http://www.phl.org/"� MACROBUTTON HtmlResAnchor http://www.phl.org�
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